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Net-Manager ITDirector Series

LANDesk Made Easy! The nAppliance ITDirector is a complete, affordable
system, security and process management solutions that help IT team automate and
simplify the management of desktops, servers, and mobile devices. Powered by
LANDesk's, our Net-Manager ITDirector series of appliances deliver rapid innovation
and time to value to help enterprises of all sizes achieve their business objectives.
Easy-to-use LANDesk® systems, security and process management solutions are
developed to help administrators and their enterprises to:
* Do more with less effort, expense and training—and with little or no new
infrastructure.
* Provide enterprise management platform experience that helps them make their
workdays less stressful and the value they bring to their enterprise more noticeable.

Integrated Management Appliance: LANDesk Software Options

A worldwide leader in convergence of the systems, security, process and service
management market, LANDesk solution suite is the most comprehensive and integrated
system in the market. The key software options include:

Unified management manages
every IT device with ease. Accomplish more of what matters with less effort,
expense, training and infrastructure. Helps keep your servers, workstation and
applications available and running and track IT and non-IT corporate resources.
Agent less, automatic, accurate and up to date.

Accurate asset knowledge,
accountability and control. Provides structured asset repository that extends the
management of your organization's hardware and software assets by starting before
the asset exists and going beyond when the asset is retired, it helps reveal the true
value of IT systems to allow better planning decisions, informed business analysis
and improved business capacity.

Improve Vvisibility, extend
corporate infrastructure efficiently and enforce network access control and
compliance to keep all endpoints secure, local or remote.

Managing the end-to-end
delivery of business-aligned, quality IT services helps transform a reactive
environment to a more proactive and service oriented one.

The Most Affordable Enterprise-Grade
IT Systems Management Solution on the Market:

N Provides a Turnkey best-in-breed production ready hardware, software, services and
support solution.

N An Affordable enterprise wide management solution, LANDesk has features at the
level of any other competitive product in its class. ITDirector pricing is much more
reasonable however, geared towards small enterprises starting with as low as 100
users and scale up to 2000+ users’ large enterprise deployments.

N ITDirector is significantly more cost-effective than software based management
solutions as there is no hardware to buy or issues to attend, no operating system or
software installation, setup and configuration, no SQL database purchase for some
of the core modules or integration headaches and no security holes to patch.

nAppliance Integrated Systems Management Appliance
Featuring LANDesk Systems, Security and
Service Management Solutions

Datasheet

ITDirector is a cost-effective, high performance, easy to use all-in-one “small and
mid-size enterprises” IT infrastructure management appliance.

ITDirector is the first integrated product in its class with comprehensive
manageability, systems life cycle management, end-point security management, IT
service management and enterprise wide operation management capability, all into
one easy to use, purpose built appliance platform.

Key Features and Benefits:

« Purpose-Built, Comprehensive Systems, Security and Process
Management Appliance Platform:
An "All-In-One" management system appliance which combines the power of
systems lifecycle management, server and asset management, endpoint
security management and IT service helpdesk management without the
deployment complexity or high costs typically associated with other Tier-1
solutions. It is designed to accomplish more of what matters with less efforts,
expense, training and infrastructure.

« Helps Meet the Most Demanding Compliance Standards:

- Regulatory requirements for industries of all sizes and types which includes
financial services, healthcare, educational, government, and other
industries.

- Optimize IT estate and ensure best practice software asset management
and license compliance.

- Business continuity standards and ITIL process compliance with workflow,
messaging, asset management, network security, systems management,
customer support and services through its robust reporting capability.

- Easy to Use, Easy to Deploy, Fast Delivery Appliance Platform:
Helps increase productivity by reducing deployment complexity, a plug-and-play
solution offering hardware and software management and no vendor finger
pointing. Designed for organizations who want a highly tuned, pre-configured,
hardened IT systems management solution with virtually very little or no
maintenance. The ITDirector can be deployed within hours, no need to spend
weeks installing, configuring and fine tuning various systems and networking
components.

- Enterprise Grade, Fully Integrated Turnkey Systems and Service
Management Appliance Platform:

ITDirector appliance provides everything an organization needs, It

- Uses a future-proof technology platform which is built using industry
standard hardware, operating system and the most powerful database in
the market. Powered by Microsoft Windows Server, Microsoft SQL Server
and feature rich LANDesk's Suite of software's which helps:

o Manage a wide spectrum of heterogeneous IT systems and network
client security Infrastructure, corporate assets and customer service
helpdesk.

o Provides familiar windows look and feel thru MMC controls for
seamless integration into your existing enterprise Domain and Active
Directory infrastructure.

- Specifically designed for mission critical high volume concurrent
transactions, it provides unparallel performance, scalability, availability and
remote administration.

o Incorporates fault tolerance for key hardware components and key
services, it is highly tuned for maximum performance and uptime.

o It provides a systems solution that is always available and scalable thru
Hyper-V server clustering for failover and performance.

o Administrators can manage and monitor the server hardware remotely
thru a web browser for system health status, automatic restart, and
graceful system up and down status management.



Simplify IT Cost and Complexity with LANDesk Solutions

Is change the only constant in your workday? Are you forced to do more and be accountable for more, but with fewer resources? Does your IT team juggle solutions from
multiple vendors with the accompanying complexity, maintenance and cost burdens? If so then you're ready for the relief you'll experience with the LANDesk® IT management

platform.

Developed with your IT and business needs in mind, the LANDesk IT management platform—encompassing systems lifecycle, endpoint security, process automation and
service desk management solutions—enables IT to help power your enterprise and achieve your business objectives.

Choose the LANDesk® IT management platform and equip IT staff to:

e Reduce IT costs and complexity with single-console management of any system from anywhere.

e Completely secure all of your deployed systems.
e Automate and control your IT processes.

® Integrate your service desk and systems management functionality..
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Cost-effective, High Performance, Easyto Use "Allin-One"

Application Virtualization

Software License Monitoring

Host Anti Wirus

Operating System
Hyper-V Enviornment

Multi-Core Server/Blades

Arrival & Check In

Audit Enforcement

Redundant Components

Prepare Asset
Management : Remote HW Management
Management Remote Problem Resolution Compliance Enforcement
Server High Availability
server Management Assignment & Reassign Expert Support

MNetwork Access Control

Appliance HW Services

Retire & Dispose

ITDirector: IT SYSTEMS, SECURITY, SUPPORT & PROCESS MANAGEMENT APPLIANCE

» SYSTEMS LIFECYCLE MANAGEMENT Integrated systems management
with single- console simplicity.

» ENDPOINT SECURITY MANAGEMENT Complete layered endpoint security with
single-console simplicity.

e LANDesk® Management Suite e LANDesk® Security Suite
e | ANDesk® Management Gateway Appliance e LANDesk® Host Intrusion Prevention System
e | ANDesk® Application Virtualization e LANDesk® Antivirus

e | ANDesk® Inventory Manager

e | ANDesk® Power Manager

e | ANDesk® Asset Lifecycle Manager

e | ANDesk® Handheld and Embedded Device Manager
o LANDesk® System Manager

o LANDesk® Universal Connector Integration Services
o LANDesk® Software Development Kits

o LANDesk® Server Manager
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nAppliance Networks, Inc.
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LANDesk® Patch Manager

»IT SERVICE MANAGEMENT Manage the end-to-end delivery of business-aligned,
quality IT services.

LANDesk® Process Manager
LANDesk® Service Desk
LANDesk® Asset Manager

Phone: 1-408-895-5000 (Local) 1-877-895-nAPP (6277) (US-Toll Free) 011-408-895-5000 (International)
Fax: 1-408-943-8222/8101 Email: info@nappliance.com Website: http//www.nappliance.com
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