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I I‘O ntO u Ch d iffe I‘e nce - Your success is our success, it's in our DNA

You face enormous pressure to meet your changing customer needs, help your business stay competitive, and run the
day-to-day operations of your business.

Some vendors will want you to believe that using a tool will improve your business, they could be right, certainly using
the RIGHT tool will help. But always remember “A fool with a tool is still a fool”

Tools don'’t deliver IT improvement — people do, you do, we do!

Great advice, great solutions, great people.

One of the characteristics that differentiates Irontouch in the IT Service, Systems and Security Management market is
our tradition of developing long term relationships with customers that are reflected in our culture of “do it right, rather
than fast”. Whether you need to implement a solution to align with ITIL best practice initiatives, or just want to get better
at supporting and securing your customers and their business, we can help make it a stress free experience.

Committed to delivering value with our unique approach to successfully delivering enterprise solutions into a wide range
of customer environments, Irontouch keeps IT stress-free. Together with our formidable team of high-caliber IT
professionals we have successfully positioned ourselves as a true value adding IT service partner.

The term partnership is not based on transactions it is based on relationships, Irontouch understand the difference.

Service Management

Irontouch is an acknowledged leader in Service Desk best practice consulting and specifically ITIL based
implementations. This leadership profile has been earned through many successful project completion (Irontouch have
NEVER had a failed project).

Our highly skilled and certified consultants are ITIL Service Desk experts; they are practitioners who use their
experiences of delivering support services in commercial and public sector functions to offer the very best advice to our
customers.

Using our vast experience in successfully delivering solutions that perform excellently in every instance means you can
be assured that Irontouch will select, and offer to you, only the best products that meet and exceed your business
requirements for today and in the future. Recommending only stable products with an enviable history, a solid and
innovative development roadmap and easy upgrade paths where customers are able to upgrade to the latest version
while retaining all their configurations/personalization without costly and time consuming re-work, are essential to
delivering value.

Service and Systems Management Experts:

Our staff includes a team of trained and certified experts who are able to assist in the deployment, maintenance, and
support of your appliance and service support infrastructure.

Robust Turnkey Solutions: Tuned for performance and security, our appliances are robust, turnkey solutions that greatly
reduce deployment time and complexity, while increasing value and usability.

Value Added Integrations: through experienced and proven technology deployments Irontouch adds a variety of tools

d
such as system management consoles, monitoring and diagnostics programs, and complex 3 party integrations that
make the Irontouch platform the clear platform of choice for deploying these technologies.

Vision and Innovation

With Irontouch IT departments can now purchase a plug and play enterprise class Service and Systems Management
appliances to avoid a number of challenges encountered with software only, do it yourself solutions. Irontouch alleviates
many deployment and maintenance burdens, allowing the IT manager to reduce his TCO and operating costs.
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Irontouch ONEBox Service and Systems Management appliance has integrated business processes into a single suite,
so support of best practice frameworks are achieved seamlessly and in a single architecture.

Customer Focused

Irontouch is an innovative, customer-focused provider of expert services with best in class technologies delivering IT
systems management, security management and service management solutions. We deliver return on your investment
and help a range of business and enterprise customers

Irontouch works with organizations around the world, in nearly every industry, in the public and private sectors, from the
SMB to the Fortune Global 500. Our customers include schools, state institutions, banks and other financial services
firms, manufacturers, healthcare and life companies

Global Presence

Today, we employ people worldwide, more than 50 percent of whom work outside the U.S. We have large sales and
service force focused on information infrastructure, service and systems support and endpoint and network security. We
work closely with a global network of technology, outsourcing, systems integration, service, and distribution partners.

Technology Partners

Irontouch and its partners create end to end industry leading security, service management and systems management
solutions for our customers. Our partnership model gives us the ability to be flexible and respond to your specific needs,
regardless of whether you are a global enterprise or small business. Our partner relationships help us create feature rich
out of the box solution, deliver a SaaS model where appropriate and a comprehensive support model that is both
extremely attractive. Irontouch partners include Microsoft, RSA, LANDesk, Livetime, rKeyTech, Solarwinds, Cavium,
Intel, Websense, Sonasoft and many others.

Comprehensive Solutions:

Working closely with a handful of carefully selected strategic partners, Irontouch ensures that its solutions have the
breadth and depth of functions, ability to integrate seamlessly in the existing infrastructure and performance to provide
the best appliances to meet today's demanding customer needs.

Industry Depth:

Irontouch is a subsidiary of Iron Systems, Inc. Established in 1996, Iron Systems is an innovative, customer-focused
provider of customized network infrastructure products such as network servers, storage and appliances Iron Systems
is headquartered in San Jose, California and has offices UK and Asia Pac. This global presence gives us extensive
reach and a vast rollout support capability. Combining more than a decade worth of hardware and software expertise,
Irontouch, along with Iron Systems is able to provide robust and refined turnkey appliances that only a seasoned tech
company could produce.

Corporate Headquarters Irontouch

540 Dado Street, San Jose, CA 95131, USA
Phone: 1-714 408 4700 (Local)

Fax: 1-408-943-8222/8101

Email: info@Irontouchms.com

Website: www./lronfouchms.com
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